According to Bylaws XVIII - Supervisory Committee (81)(2)(g) of the Cooperative Society Act, "The Supervisory Committee is to receive and investigate any complaint made by any member affecting the proper management of the Society."
In keeping with our commitment to the highest standards of integrity, accountability, and service to our members, the Supervisory Committee advises that any member with a concern or complaint affecting the proper management of the credit union which requires an investigation is encouraged to report it directly to the Committee.
 What Does the Supervisory Committee Do?
The Supervisory Committee operates independently of management and is responsible for ensuring that the Credit Union functions in a safe, sound, and ethical manner. The Committee reviews member complaints to determine whether internal processes were followed fairly, properly, and in the best interest of our members.
 How to Submit a Complaint:
Members may submit written complaints to the Supervisory Committee by email:
 supervisorycommittee@jannou.org

All complaints are handled with the strictest confidence and will be investigated thoroughly.
We value your feedback and thank you for helping us maintain trust, transparency, and the highest standards at Jannou Credit Union.

Kind Regards 
